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Customers buying USA services online (with Royal Mail credit account) via Account Click & 

Drop or integrated account services.  

Context 

The requirements for shipping goods and gifts to the USA have changed. From 29th August 2025, new customs requirements mean almost all goods and 

gifts are subject to import duties (tariffs).  

For information about these changes please visit www.royalmail.com/usabusinessupdates  

Royal Mail has new postal delivery duties paid (PDDP) services, available online, to help you continue to send goods and gifts to the USA.  

Below are some Q&As to help with the more common queries we’re getting about accessing and using new PDDP services online.  

Theme/Area Questions Answer 
Access to Royal 
Mail PDDP services  

Can I now access PDDP services? Yes, PDDP services are now available for account customers  

Which services are affected by the US 
customs changes? 

All non-personal correspondence services offered by Royal Mail and Parcelforce to the 
USA are impacted by these changes except customers sending personal 
correspondence which are not affected by these changes. 
New PDDP services to USA:  
Royal Mail International Standard – DE6 
Royal Mail International Tracked or Tracked Heavier – MPR 
Royal Mail International Tracked & Signed – MTV 
Parcelforce Tracked Heavier PDDP = BYD  
Parcelforce Tracked Heavier PDDP extra comp = BYH  

Is there a PDDP large letter service for 
the USA? 

Not yet. We have been working hard with the relevant US authorities and our 
international partners to adapt our many USA services and supporting systems in a very 
short timeframe. If you’re sending goods, whilst you can still send large letter format 
items, temporarily, account customers will need to use USA PDDP parcel services for 
sending those items.  We are in the process of developing large letter services which 
comply with the new US customs requirements and will make these available to account 
customers as quickly as we can.  

http://www.royalmail.com/usabusinessupdates
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Do customers still have to use PDDP 
services even if sending goods which are 
exempt from duties? 

Yes – customers need to still use Postal DDP, complete electronic customs data and 
use the correct HS classification. Handling and clearance fees will still apply, but no 
duties if items are zero-rated. 

Are there any limits on the value of 
goods for USA PDDP services? 

Currently, goods up to the value of $800 can be sent using our new USA PDDP services. 
We’re working with US authorities on this, but for now, please don’t send items with 
goods valued at more than $800 as they may be delayed/returned by US customs. 

PDDP and 
applicable tariffs  

What tariffs apply to items shipped 
using Royal Mail PDDP services? 

For goods shipped via the international postal system, customs duties will be calculated 
using the value of the item and only the country based (IEEPA) tariff for that item, 
depending on the country of origin. Country of origin means where an item was 
manufactured, not where a parcel is being shipped from.  

Where can I find more about country 
based (IEEPA) tariffs? 

More US Government information about country based (IEEPA) tariffs can be found here 

How do country based (IEEPA) tariffs 
apply to shipments? 

The country based (IEEPA) tariffs are applied as a % duty to the value of the items being 
shipped. Duties should be calculated on the cost of the items.  Shipping costs and 
insurance do not contribute to the calculation.   

Does using Royal Mail PDDP services 
incur an $80 flat rate tariff 

No. Royal Mail has opted to use only the IEEPA country tariff approach as we know this 
will be more favourable to our customers and the goods (value of goods) they send to 
the USA. 

How will I know what duties are payable 
on an item I’m sending? 

Whilst we recommend customers understand the duties applicable to their items, actual 
duties will be calculated by our partner before entry into US customs. Royal Mail will use 
this information to invoice customers for the duties we will pay on your behalf. 

Do any other tariffs apply – including 
MFN (most favoured nation) which has 
applied previously to some 
products/classification?  

MFN rates—based on product and classification—do apply to items under Section 301 
when they originate from China. However, since we’re only applying IEEPA rates, 
Section 301 or MFN duties aren’t being used for any items. Under current guidance this 
means that books and other exempt items, regardless of whether they’re from China 
or not, should not face any additional duties. 

HS codes Are the requirements for HS codes any 
different? 

No, they’re still required as part of shipping to the USA.  

Are there any items (HS codes) which 
are exempt from customs duties 

Yes. When you’re entering item information (description, value), our system takes this 
into account. This includes artworks, books, vinyls, some pharmaceuticals, and other 
items. More information available here Annex-II.pdf 

Does Royal Mail calculate duties 
according to HS code 

Royal Mail will use the item description, value, HS code and country of origin to 
calculate the actual duties required for each item. But, duties are calculated based on 

https://www.whitehouse.gov/presidential-actions/2025/07/further-modifying-the-reciprocal-tariff-rates/
https://www.whitehouse.gov/wp-content/uploads/2025/04/Annex-II.pdf
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the country tariff applicable to item’s country of origin. HS codes are also used to 
determine items which are exempt from customs duties. 

Calculation of 
duties 

How are duties calculated? 

 

Royal Mail will provide shipping, calculation and payment of required duties to the US 
authorities, enabling items to pass through US customs. Whilst we recommend 
customers understand the duties applicable to their items, actual duties will be 
calculated by our partner before entry into US customs. Royal Mail will use this 
information to invoice customers for the duties we have paid on your behalf.  

What if I am sending a parcel with more 
than one item in it, with different 
countries of origin? 
 

Customers need to continue to provide information (data) for each item contained in a 
package. If packages contain items with different countries of origin, each individual 
item will incur the country based (IEEPA) tariff for the item, depending on its country 
of origin. Royal Mail will provide calculation, collection and payment of the required 
duties to the US authorities, enabling items to pass through US customs.  

Systems and Data What data/information do I need to 
provide now when sending items to the 
USA? 
 

Most of the information you need for shipping to the USA is the same as it was before 
the requirements changed.  
 
It is particularly important to make sure you’re providing an appropriate item 
description, HS code, country of origin and value as this determines the duty 
calculation.  
 
In addition, there are the following required fields – recipient email address and 
mobile phone number and customs duty cost.  

Are there new mandatory fields to 
complete? 
 

• The recipient email address and mobile phone number fields are mandatory for 

PDDP services. If you do not capture this information from your customers or are 

unable to provide this, you can opt to enter your own/sender email/mobile phone 

number.  

• The customs duty costs field is also mandatory for PDDP services. You can enter 

the customs duties you have calculated if you use a landed cost calculator or other 

means to calculate duties yourself. If not, you can enter any number in this field as 

it is not currently used for the calculation and payment of duties. 

What if I can’t/don’t want to enter 
recipient email and mobile numbers? 

If you do not capture this information from customers or you’re not able to provide 
this, you can opt to enter your/the sender email address/mobile phone number.  
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Customs 
Documentation 

Is there any change to the 
documentation I need to provide? 

No, a CN22/23 will be part of the label generated from the online systems when you 
buy PDDP services to the USA.  

Is a commercial invoice required? No, a commercial invoice is required. 

 Do customers have to declare the duties 
cost as a separate entry in customs data 
or on the CN22/23? 

There is a separate electronic customs data field for customs duties to be provided. This 
will be available on Royal Mail solutions and third-party shipping solutions.  

This information is not required on a physical CN22/23, only in electronic data. 

Pricing, Handling 
fees and invoicing 

What are the prices for USA PDDP 
services? 

Prices remain the same as they were for the equivalent services prior to the change in 
requirements. 

Are there any fees payable  Yes. There is a £0.50 handling fee per package. This is to cover the additional cost of 
calculating and paying duties to US customs. 

Are the fees separate/additional to 
customs duties? 

Yes. Postage, duties and the fee will be billed separately.   

 How will invoicing work? Taxes and duties will be invoiced every seven days and they will be visible at item level. 
CUO and CUE are the codes which will be used to bill customers for the PDDP handling 
fees and the taxes and duties. CUO is the handling fees and CUE is the billing code for 
taxes and duties. These are already available on customer accounts, so there is no 
need to request them. 

 Will duties and taxes be visible at item 
level 

Yes, this will be visible on the invoice, easiest to see via e-invoicing.  

Delivery process Does the recipient in the USA have to 
pay any additional fees? 

No. A PDDP service means the sender pays the customs duties and fees prior to 
reaching US customs. This means an item can be delivered without any other fees 
being collected from the recipient prior to delivery.  

Further support 
and information 

Where can I find more information? We’re adding to the online information at www.royalmail.com/usabusinessupdates  
And to the Click & Drop online help sections https://help.parcel.royalmail.com/hc/en-
gb/articles/30042594924957-Sending-items-to-the-USA-Account-Click-Drop-
Customers 

What if I still have questions? We’re adding more FAQs to the website and the Click & Drop help section.  
If you have an account manager, you can contact them. 
If you don’t have an account manager, but need more specialist international support, 
please call our business helpline on 03457 950 950 number. We’ll take your details, and 
a member of our international team will be in touch with you. 

http://www.royalmail.com/usabusinessupdates
https://help.parcel.royalmail.com/hc/en-gb/articles/30042594924957-Sending-items-to-the-USA-Account-Click-Drop-Customers
https://help.parcel.royalmail.com/hc/en-gb/articles/30042594924957-Sending-items-to-the-USA-Account-Click-Drop-Customers
https://help.parcel.royalmail.com/hc/en-gb/articles/30042594924957-Sending-items-to-the-USA-Account-Click-Drop-Customers
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What if I need help with using Click & 
Drop? 

If you need help using Click & Drop, customers can call 03456 113 425. 
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Customers buying USA services online (without a Royal Mail credit account)  

Via the logged in versions of Click & Drop or guest checkout Click & Drop services via www.send.royalmail.com  

Context 

The requirements for shipping goods and gifts to the USA have changed. From 29th August 2025, new customs requirements mean almost all goods and 

gifts are subject to import duties (tariffs).  

For information about these changes please visit www.royalmail.com/usapersonalupdates  

Royal Mail has new postal delivery duties paid (PDDP) services, available online, to help you continue to send goods and gifts to the USA.  

Below are some Q&As to help with the more common queries we’re getting about accessing and using new PDDP services online.  

Theme/Area Questions Answer 
Access to Royal Mail PDDP 
services  

Can I now access PDDP services 
as a logged in user of Click & 
Drop? 

Yes, PDDP services are now available for logged in users as well as those using 
www.send.royalmail.com 

Can I send goods via large letters 
via Royal Mail PDDP services? 

Yes, these services are now available to use. 

Do customers still have to use 
PDDP services even if sending 
goods which are exempt from 
duties? 

Yes – customers need to still use Postal DDP, complete electronic customs data and 
use the correct HS classification. Handling and clearance fees will still apply, but no 
duties if items are zero-rated. 

Are there any limits on the value 
of goods for USA PDDP services? 

Currently, goods up to the value of $800 can be sent using our new USA PDDP services. 
We’re working with US authorities on this, but at the moment, please don’t send items 
with goods valued at more than $800 as they may be delayed/returned by US customs. 

 Are there any specific changes 
for customers sending from 
Northern Ireland? 

No. The change to customs requirements does not affect Northern Ireland senders 
differently to other customers sending from elsewhere in the UK.  

PDDP and applicable 
tariffs  

What tariffs apply to items 
shipped using Royal Mail PDDP 
services? 

For goods shipped via the international postal system, customs duties will be calculated 
using the value of the item and only the country based (IEEPA) tariff for that item, 

http://www.send.royalmail.com/
http://www.royalmail.com/usapersonalupdates
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depending on the country of origin. Country of origin means where an item was 
manufactured, not where a parcel is being shipped from.  

Where can I find more about 
country based (IEEPA) tariffs? 

More US Government information about country based (IEEPA) tariffs can be found here 

How do country based (IEEPA) 
tariffs apply to shipments? 

The country based (IEEPA) tariffs are applied as a % duty to the value of the items being 
shipped. Duties should be calculated on the cost of the items.  Shipping costs and 
insurance do not contribute to the calculation.   

Does using Royal Mail PDDP 
services incur an $80 flat rate 
tariff 

No. Royal Mail has opted to use only the IEEPA country tariff approach as we know this 
will be more favourable to our customers and the goods (value of goods) they send to 
the USA. 

How will I know what duties are 
payable on an item I’m sending? 

When you’re buying postage online, you will enter the details about the item/s you’re 
sending and the customs duties and fees payable will be displayed prior to checkout. 

Do any other tariffs apply – 
including MFN (most favoured 
nation) which has applied 
previously to some 
products/classification?  

MFN rates—based on product and classification—do apply to items under Section 301 
when they originate from China. However, since we’re only applying IEEPA rates, 
Section 301 or MFN duties aren’t being used for any items. Under current guidance 
this means that books and other exempt items, regardless of whether they’re from 
China or not, should not face any additional duties. 

HS codes Are the requirements for HS 
codes any different? 

No, they’re still required as part of shipping to the USA.  

Are there any items (HS codes) 
which are exempt from customs 
duties 

Yes. When you’re entering item information (description, value), our system takes this 
into account. This includes artworks, books, vinyls, some pharmaceuticals and other 
items. More information available here Annex-II.pdf 

Does Royal Mail calculate duties 
according to HS code 

 

Calculation of duties How are duties calculated? 

 

Royal Mail will provide shipping, calculation and payment of required duties to the US 
authorities, enabling items to pass through US customs.  
 
When you’re buying postage online, you will enter the details about the item/s you’re 
sending, and the duties and fees payable will be displayed prior to checkout.  
 
If you’re running a business sending items to customers in the USA, whilst we 
recommend you understand duties applicable to your items, actual duties will be 
calculated and displayed prior to checkout.   

https://www.whitehouse.gov/presidential-actions/2025/07/further-modifying-the-reciprocal-tariff-rates/
https://www.whitehouse.gov/wp-content/uploads/2025/04/Annex-II.pdf
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What if I am sending a parcel 
with more than one item in it, 
with different countries of 
origin? 
 

Customers need to continue to provide information (data) for each item contained in a 
package. If packages contain items with different countries of origin, each individual 
item will incur the country based (IEEPA) tariff for the item, depending on its country 
of origin. Royal Mail will provide calculation, collection and payment of the required 
duties to the US authorities, enabling items to pass through US customs.  

Systems and Data What data/information do I 
need to provide now when 
sending items to the USA? 
 

Most of the information you need for shipping to the USA is the same as it was before 
the requirements changed.  
 
It is particularly important to make sure you’re providing an appropriate item 
description, country of origin and value as this determines the duty calculation.  
 

Are there new mandatory fields 
to complete? 
 

Putting information in the recipient email address and mobile phone number fields is 
now mandatory with a postal delivery duty paid (PDDP) service.  

What if I can’t/don’t want to 
enter recipient email and mobile 
numbers? 

If you do not capture this information from customers or you’re not able to provide 
this, you can opt to enter your/the sender email address/mobile phone number.  
 

Customs Documentation Is there any change to the 
documentation I need to 
provide? 

No, a CN22/23 will be part of the label generated from the online systems when you 
buy PDDP services to the USA.  

Is a commercial invoice 
required? 

No, a commercial invoice is required. 

Pricing and handling fees What are the prices for USA 
PDDP services? 

Prices remain the same as they were for the equivalent services prior to the change in 
requirements. 

Are there any fees payable  Yes. There is a £1.50 Royal Mail administrative fee per package. This is to cover the 
additional cost of calculating and paying duties to US customs. 

Are the fees separate/additional 
to customs duties? 

Yes. Postage, duties and the administrative fee will be clearly, separately displayed 
prior to checkout.  

Delivery process Does the recipient in the USA 
have to pay any additional fees? 

No. A PDDP service means the sender pays the customs duties and fees prior to 
reaching US customs. This means an item can be delivered without any other fees 
being collected from the recipient prior to delivery.  
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Are PDDP services the same for 
business addresses in the USA as 
for residential addresses 

Yes. New customs clearance processes do not affect delivery coverage.   

Can USA PDDP services be sent 
to PO boxes? 

Yes. New customs clearance processes do not affect delivery coverage.   

Further support and 
information 

Where can I find more 
information? 

We’re adding to the online information at www.royalmail.com/usapersonalupdates  
And to the Click & Drop online help sections https://help.parcel.royalmail.com/hc/en-
gb/articles/30042529426589-Sending-items-to-the-USA-Non-Account-Pay-as-you-go-
customers 

What if I still have questions? We’re adding more FAQs to the website and the Click & Drop help section but If you 
need more specialist international support, please call our business helpline on 03457 
950 950 number. We’ll take your details, and a member of our international team will 
be in touch with you. 

What if I need help with using 
Click & Drop? 

If you need help using Click & Drop, customers can call 03456 113 425. 
 

 

 
 
 

 

http://www.royalmail.com/usapersonalupdates
https://help.parcel.royalmail.com/hc/en-gb/articles/30042529426589-Sending-items-to-the-USA-Non-Account-Pay-as-you-go-customers
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